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                      9-1-1 ACD UCC                   
 
 
 
 

14 Police 911 trunks 
(PSCC) 
4 Fire 911 trunks (PSCC) 
4 Ambo 911 trunks (PSCC) 
6 Cell 911 trunks (PSCC)  
 
22  911 trunks UCC 
6 Cell 911 trunks UCC 

Administrative lines   PSCC   
3-1-1 lines                            16 
202 727-1010                       17 
MPD dispatch                      18 
FEMS private lines              34 Specials 
MPD private lines                22 Specials  
FEMS administrative lines  16  
                                   UCC 
Admin. Phones for MPD an FEMS Disp.   2PRI 
Call Takers 911/311  (37)                            0PRI 
727-1000                  (40)                              3PRI 
Admin Phones for Call floor  (109)            1PRI 
727-6161 EMA   (9)                                      1PRI 
EMA phones     (48)                                    2PRI 
Admin Phones for EMA  (100)                   4PRI 
Fax and computer dial out  (68) Direct to LEC 
                                                 34 ATA’s (M3400) 
                                   
 

14 Police 911 trunks 
(PSCC) 
4 Fire 911 trunks (PSCC) 
4 Ambo 911 trunks (PSCC) 
6 Cell 911 trunks (PSCC)  
 
22  911 trunks UCC 
6 Cell 911 trunks UCC 

37 Universal Call Takers (911/311)
 2 Call takers Supervisor 
 1 311 Call taker Supervisor 
19  Police dispatch 
2  Police Dispatch Supervisor 
8 FEMS Dispatchers 
2 FEMS Supervisor 
9 EMA Specialists 
40 City Wide Call Takers (727 1000) 
220 Administrative Phones 

17 Police Call Takers
19 Police dispatch 
2 Police Supervisor 
4 FEMS Call takers 
8 Fire Dispatchers 
1 Fire Supervisors 

9-1-1Tandem 9-1-1 Tandem 

FEMS  34 Specials 
30 Hospitals (New) 
34 Fire Houses (New) 
MPD 22 Specials 
EMA 65 Specials

Ring Downs 


